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This toolkit aims to provide your

organization with feedback forms

for the Prevention of Sexual

Exploitation and Abuse (PSEA)

programs. The two documents

gathered here were produced by

different organizations and have

been selected among the Digna

database. The documents are

samples of feedback forms and

might be used as examples for

each organization to develop their

own materials regarding PSEA.

The forms listed here regard

different groups of people. The one

developed by Inter-Agency

Standing Committee (IASC) –

document 1 in this toolkit – is

related to the communication with

the victim/complainant,    whereas 

the ones provided by Regional Safe

Spaces Network / UNHCR –

document 2 in this toolkit – regard

broader groups of interested

populations.

Digna is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while developing PSEA

feedback forms that take into

consideration both the survivors

and the larger groups involved in

the organizations’ programs.
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L I S T  O F  DOCUMEN T S

Feedback Form: Communicating with the Victim/Complainant –
Inter-Agency Standing Committee (IASC), Global Standard

Operating Procedures on Inter-Agency Cooperation in Community-

Based Complaint Mechanisms , May/2016 , Annex 4 pp. 106-108.

Feedback forms for consultation with concerned populations in
PSEA and community-based complaint mechanisms – Regional

Safe Spaces Network / UNHCR , Regional Toolkit for Protection from

Sexual Exploitation and Abuse , Sexual Harassment (PSEA/PS) and

Inter-Agency Community-Based Complaint Referral Mechanism in

the Americas , 2019 , pp. 73-77.
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to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to process a disclosure (ANC 03-20 : Breakout Session 5)

 

ANC = Annual National Conference

U S E F U L

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
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F E E D B A C K  F O R M :  C O M M U N I C A T I N G  W I T H  T H E  V I C T I M / C O M P L A I N A N T
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6
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F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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TOOLKITS

E X A M P L E S  O F  C O D E S  O F
C O N D U C T  -  
P O L I C Y  P R O G R A M S
This toolkit contains eleven documents,
which are samples of principles, guidelines
and codes of conduct, and might be used as
examples for each organization to develop
their own recommendations regarding
PSEA.

B
E X A M P L E S  O F  R I S K
A S S E S S M E N T  A N D
M A N A G E M E N T
This toolkit contains five documents, which
are samples of useful tools to identify risk
indicators and strategies to manage them,
and might be used as examples for each
organization to develop their own risk
management systems.

C
E X A M P L E S  O F  R E P O R T
F O R M S
This toolkit contains four documents, which
are samples of report and referral forms,
and instructions on how to proceed while
processing a disclosure. They could be used
as examples for each organization to
develop their own forms regarding PSEA.

D
E X A M P L E S  O F
F L O W C H A R T S
This toolkit contains six documents, which
are samples of visually-friendly diagrams.
They could be used as examples for each
organization to develop their own pathways
regarding the procedures on PSEA.

E
E X A M P L E S  O F  P S E A
A U D I T  A N D  
S E L F - A S S E S S M E N T  -
C O N T A C T S  W I T H I N  T H E
O R G A N I Z A T I O N S  A N D
P A R T N E R S
This toolkit contains seven documents,
which are samples of contact lists and
check-lists. They  could be used as examples
for each organization to produce their own
call trees and self-assessment forms
regarding PSEA.

This is a summary of the eight toolkits

E X A M P L E S
O F  F E E D B A C K  F O R M S
This toolkit contains two documents, which
are samples of feedback forms. They could
be used as examples for each organization
to develop their own feedback materials on
PSEA.

E X A M P L E S  O F
M O N I T O R I N G  S U R V E Y S -
E V A L U A T I O N  T O O L S
This toolkit contains five documents, which
are samples of monitoring surveys and
evaluation tools. They could be used as
examples for each organization to develop
their own evaluation materials regarding
PSEA.

E X A M P L E S  O F  V I S U A L S
This toolkit contains four documents, which
are samples of visual information
materials. They could be used as examples
for each organization to develop their
own visually-friendly documents regarding
PSEA.
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