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As Canadians and the global community

grapple with different forms of gender-

based violence, Canada’s international

development and humanitarian sector, in

partnership with the Canadian government,

are playing a prominent role to effectively

reduce the number of incidents related to

sexual exploitation and abuse. Through a

feminist approach, Digna - a  Centre of

Expertise on the Prevention of Sexual

Exploitation and Abuse at the Canadian

Council for International Co-operation and

funded by Global Affairs Canada – aims to

provide organizations with best practices

and practical tools to enable 1) work

towards the prevention of sexual

exploitation and abuse (SEA), and 2)

address SEA incidents in a more informed

way, having a survivor-centered approach

as the base for action.

In order to publicly and broadly address the

topic, Digna was going to hold a national

conference in Ottawa, on March 25th, 2020.

Due to the COVID-19 pandemic crisis, and

to comply with the public health agencies’

measures and recommendations to keep

people safe and prevent the spread of the

disease, the event was postponed. 

While the conference is on hold, Digna

continued to work on the collection of data

and the development of materials related

to the PSEA.  Four topics particularly

addressed in the toolkits include:

developing a PSEA policy

and code of conduct, reaching partners

and beneficiaries, risk assessment, and

processing a disclosure, among others.

The toolkits explore strategies that can be

used while working towards the prevention

of SEA. Based on the database of resources

under compilation by Digna, we have

developed eight different toolkits. In

general terms, they unpack what many

different organizations from the

international development and

humanitarian sector have done to address

SEA. This includes their approaches to

managing risk, their strategies and the best

practices they have put forth. This

document provides the full set of toolkits,

each available individually on Digna's

website. Overall, the eight toolkits provide

over forty straightforward and practical

documents. Each toolkit also contains a

foreword and  a short commentary on its

content.  In addition, the complete

bibliographical references of each one of

the documents are available, as well as the

website where they can be found and

downloaded. The next page has a summary

of the eight toolkits. 

Digna is  committed to providing your

organization with clear and useful tools. We

hope they will help your work  developing

PSEA policies, as well as reaching partners

and beneficiaries in a respectful and ethical

way.



TOOLKITS

E X A M P L E S  O F  C O D E S  O F
C O N D U C T  -  
P O L I C Y  P R O G R A M S
This toolkit contains eleven documents,
which are samples of principles, guidelines
and codes of conduct, and might be used as
examples for each organization to develop
their own recommendations regarding
PSEA.

B
E X A M P L E S  O F  R I S K
A S S E S S M E N T  A N D
M A N A G E M E N T
This toolkit contains five documents, which
are samples of useful tools to identify risk
indicators and strategies to manage them,
and might be used as examples for each
organization to develop their own risk
management systems.

C
E X A M P L E S  O F  R E P O R T
F O R M S
This toolkit contains four documents, which
are samples of report and referral forms,
and instructions on how to proceed while
processing a disclosure. They could be used
as examples for each organization to
develop their own forms regarding PSEA.

D
E X A M P L E S  O F
F L O W C H A R T S
This toolkit contains six documents, which
are samples of visually-friendly diagrams.
They could be used as examples for each
organization to develop their own pathways
regarding the procedures on PSEA.

E
E X A M P L E S  O F  P S E A
A U D I T  A N D  
S E L F - A S S E S S M E N T  -
C O N T A C T S  W I T H I N  T H E
O R G A N I Z A T I O N S  A N D
P A R T N E R S
This toolkit contains seven documents,
which are samples of contact lists and
check-lists. They  could be used as examples
for each organization to produce their own
call trees and self-assessment forms
regarding PSEA.

This is a summary of the eight toolkits

E X A M P L E S
O F  F E E D B A C K  F O R M S
This toolkit contains two documents, which
are samples of feedback forms. They could
be used as examples for each organization
to develop their own feedback materials on
PSEA.

E X A M P L E S  O F
M O N I T O R I N G  S U R V E Y S -
E V A L U A T I O N  T O O L S
This toolkit contains five documents, which
are samples of monitoring surveys and
evaluation tools. They could be used as
examples for each organization to develop
their own evaluation materials regarding
PSEA.

E X A M P L E S  O F  V I S U A L S
This toolkit contains four documents, which
are samples of visual information
materials. They could be used as examples
for each organization to develop their
own visually-friendly documents regarding
PSEA.
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TOOLKITS  FOR

ADDRESS ING

PSEA

TOOLKIT  A

E X A M P L E S  O F  C O D E S  O F

C O N D U C T  -

P O L I C Y  P R O G R A M S



A )  E X A M P L E S  O F  C O D E S  O F  C O N D U C T  /  
P O L I C Y  P R O G R A M S

F O R E W O R D

This toolkit aims to provide your

organization with guidance for the

development of policy programs on

the Prevention of Sexual Exploitation

and Abuse (PSEA). The eleven

documents gathered here were

developed by several different

organizations and have been selected

among the Digna database. The

documents are samples of principles,

guidelines and codes of conduct, and

might be used as examples for each

organization to develop their own

recommendations regarding PSEA.

 

Many of the codes of conduct listed

here share six core principles. In

addition, such documents explicitly

present good practices and actions

that should be carried out. For

instance, the respect for fundamental

human rights, and actions that are

considered misconducts and should

be avoided, such as engaging in

relationships with beneficiaries. In

general, the codes of conduct

selected in this toolkit regard most

particularly humanitarian workers;

but Digna considers they should be

extended to other members of the

organization, its partners, and to the

general population.

Digna deems some documents as

particularly interesting for the

development of organizations’

guidelines. For example, the booklet

developed by Concern Worldwide

Ethiopia – document 4 in this toolkit –

provides visuals to explain the

Organizational Program Participants

Protection Policy to community

members. In turn, the table provided

by Humanitarian Accountability

Partnership (HAP) International –

document 5 in this toolkit – merges

core principles for a code of conduct

and a statement of commitment on

eliminating PSEA in a single

document. For its part, the checklist

developed by International Code of

Conduct Association (ICoCA) –

document 11 in this toolkit – is an easy

way to examine which points have

already been covered by the

organization’s policies.

 

Digna is committed to provide your

organization with clear and useful

tools. We hope they will help you

develop PSEA policies, as well as

reach partners and beneficiaries in a

respectful and ethical way.

T O O L K I T  A )                                                                                                 P .  1



1

L I S T  O F  DOCUMEN T S

Common Codes of Conduct – Inter-Agency PSEA-CBCM Best Practice

Guide , 2016 , Annex 4 , pp. 71-73. 

Kenya Code of Conduct Undertakings – Kenya Refugee Program

Prevention of Sexual Exploitation and Abuse Committee , Police

Training Module : A Guide for Trainers , 2010 , Handout 9 , p. 28.

Booklet to raise awareness about Program Participants Protection
Policy (P4) – Concern Worldwide Ethiopia , Booklet aimed at explaining

the organizational Program Participants Protection Policy to

community members , 2000.

Table containing 6 core principles for Codes of Conduct +
Statement of Commitment on Eliminating SEA – Humanitarian

Accountability Partnership (HAP) International , To Complain or Not to

Complain : Still the Question - Consultations with humanitarian aid

beneficiaries on their perceptions of efforts to prevent and respond to

sexual exploitation and abuse , 2008 , p. 13.

Six core principles re. SEA – Inter-Agency Standing Committee (IASC),

IASC Global Standard Operating Procedures on Inter-Agency

Cooperation in Community-Based Complain Mechanisms , 2016 , p. 46.

2

5

4

3

6
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The Code of Conduct. A template for Addressing Sexual Violence in
Small and Medium ICOs – AQOCI , 2019. 

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
http://pseataskforce.org/uploads/tools/codeofconductforhumanitarianworkersinthekenyanrefugeeprogram_kenyarefugeeprogrampreventionofseacommittee_english.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://pseataskforce.org/uploads/tools/tocomplainornottocomplainstillthequestion_hapinternational_english.pdf
https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
https://www.aqoci.qc.ca/IMG/pdf/aqoci_template_coc_final.pdf?7421/573763d3224cb3f4f89eb285b9516d0f5a79f73e+


7

L I S T  O F  DOCUMEN T S

Six core principles re.SEA – Regional Safe Spaces Network / UNHCR ,

Regional Toolkit for Protection from Sexual Exploitation and Abuse ,

Sexual Harassment (PSEA/PS) and Inter-Agency Community-Based

Complaint Referral Mechanism in the Americas , 2019 , p. 40.

Staff code of conduct for PSEA – Regional Safe Spaces Network /

UNHCR , Regional Toolkit for Protection from Sexual Exploitation and

Abuse , Sexual Harassment (PSEA/PS) and Inter-Agency Community-

Based Complaint Referral Mechanism in the Americas , 2019 , pp. 108-

109.

Types of Referral to consider – Save the Children , Safeguarding in

Emergencies Toolkit , 2019 , p. 21 .

Overall principles for a survivor-focused, trauma-informed
approach – Save the Children , Safeguarding in Emergencies Toolkit ,

2019 , p. 30.

Guidelines PSEA: Checklist – International Code of Conduct

Association (ICoCA), Guidelines for Private Security Providers on

Preventing and Addressing Sexual Exploitation and Abuse , 2019 , pp. 20-

21 .

to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to conduct risk assessment (ANC 03-20 : Breakout Session 4)

 

ANC = Annual National Conference

8

1 1

1 0

9

U S E F U L :  
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https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
https://www.icoca.ch/sites/default/files/uploads/ICoCA_PSEA_Guidelines_A4_web_0.pdf


D O C U M E N T  1
   

T H E  C O D E  O F  C O N D U C T

A  T E M P L A T E  F O R  A D D R E S S I N G  S E X U A L  V I O L E N C E  I N  S M A L L  A N D  M E D I U M  I C O S ,  A Q O C I ,  2 0 1 9
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https://www.aqoci.qc.ca/IMG/pdf/aqoci_template_coc_final.pdf?7421/573763d3224cb3f4f89eb285b9516d0f5a79f73e+
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D O C U M E N T  2
   

C O M M O N  C O D E S  O F  C O N D U C T

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  2
   

C O M M O N  C O D E S  O F  C O N D U C T

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  2
   

C O M M O N  C O D E S  O F  C O N D U C T

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  3
   

K E N Y A  C O D E  O F  C O N D U C T  U N D E R T A K I N G S
K E N Y A  R E F U G E E  P R O G R A M  P R E V E N T I O N  O F  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E

C O M M I T T E E ,  P O L I C E  T R A I N I N G  M O D U L E :  A  G U I D E  F O R  T R A I N E R S ,  2 0 1 0 ,  H A N D O U T  9

http://pseataskforce.org/uploads/tools/codeofconductforhumanitarianworkersinthekenyanrefugeeprogram_kenyarefugeeprogrampreventionofseacommittee_english.pdf
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D O C U M E N T  4
   

B O O K L E T  T O  R A I S E  A W A R E N E S S  A B O U T  P 4
C O N C E R N  W O R L D W I D E  E T H I O P I A ,  B O O K L E T  A I M E D  A T  E X P L A I N I N G  T H E  O R G A N I Z A T I O N A L

P R O G R A M  P A R T I C I P A N T S  P R O T E C T I O N  P O L I C Y  T O  C O M M U N I T Y  M E M B E R S ,  2 0 0 0

http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
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D O C U M E N T  4
   

B O O K L E T  T O  R A I S E  A W A R E N E S S  A B O U T  P 4
C O N C E R N  W O R L D W I D E  E T H I O P I A ,  B O O K L E T  A I M E D  A T  E X P L A I N I N G  T H E  O R G A N I Z A T I O N A L

P R O G R A M  P A R T I C I P A N T S  P R O T E C T I O N  P O L I C Y  T O  C O M M U N I T Y  M E M B E R S ,  2 0 0 0

http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
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D O C U M E N T  4
   

B O O K L E T  T O  R A I S E  A W A R E N E S S  A B O U T  P 4
C O N C E R N  W O R L D W I D E  E T H I O P I A ,  B O O K L E T  A I M E D  A T  E X P L A I N I N G  T H E  O R G A N I Z A T I O N A L

P R O G R A M  P A R T I C I P A N T S  P R O T E C T I O N  P O L I C Y  T O  C O M M U N I T Y  M E M B E R S ,  2 0 0 0

http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
http://www.pseataskforce.org/uploads/tools/1357220814.pdf
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D O C U M E N T  4
   

B O O K L E T  T O  R A I S E  A W A R E N E S S  A B O U T  P 4
C O N C E R N  W O R L D W I D E  E T H I O P I A ,  B O O K L E T  A I M E D  A T  E X P L A I N I N G  T H E  O R G A N I Z A T I O N A L

P R O G R A M  P A R T I C I P A N T S  P R O T E C T I O N  P O L I C Y  T O  C O M M U N I T Y  M E M B E R S ,  2 0 0 0

http://www.pseataskforce.org/uploads/tools/1357220814.pdf
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D O C U M E N T  5
   

T A B L E  C O N T A I N I N G  6  C O R E  P R I N C I P L E S  F O R  C O D E S  O F  C O N D U C T  +  S T A T E M E N T
O F  C O M M I T M E N T  O N  E L I M I N A T I N G  S E A

H U M A N I T A R I A N  A C C O U N T A B I L I T Y  P A R T N E R S H I P  ( H A P )  I N T E R N A T I O N A L ,  T O  C O M P L A I N  O R  N O T  T O
C O M P L A I N :  S T I L L  T H E  Q U E S T I O N  -  C O N S U L T A T I O N S  W I T H  H U M A N I T A R I A N  A I D  B E N E F I C I A R I E S  O N  T H E I R

P E R C E P T I O N S  O F  E F F O R T S  T O  P R E V E N T  A N D  R E S P O N D  T O  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E ,  2 0 0 8

http://pseataskforce.org/uploads/tools/tocomplainornottocomplainstillthequestion_hapinternational_english.pdf
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D O C U M E N T  6
   

S I X  C O R E  P R I N C I P L E S  R E .  S E A
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  I A S C  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S

O N  I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  7
   

S I X  C O R E  P R I N C I P L E S  R E .  S E A
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L  E X P L O I T A T I O N

A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D  C O M P L A I N T  R E F E R R A L
M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  8
   

S T A F F  C O D E  O F  C O N D U C T  F O R  P S E A
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N

F R O M  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D
I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D  C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  8
   

S T A F F  C O D E  O F  C O N D U C T  F O R  P S E A
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N

F R O M  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D
I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D  C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  9
   

T Y P E S  O F  R E F E R R A L  T O  C O N S I D E R

S A V E  T H E  C H I L D R E N ,  S A F E G U A R D I N G  I N  E M E R G E N C I E S  T O O L K I T ,  2 0 1 9 ,  P .  2 1 .

https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf


T O O L K I T  A )                                                                                                 P .  1 9

D O C U M E N T  1 0
   

O V E R A L L  P R I N C I P L E S  F O R  A  S U R V I V O R - F O C U S E D ,
T R A U M A - I N F O R M E D  A P P R O A C H

S A V E  T H E  C H I L D R E N ,  S A F E G U A R D I N G  I N  E M E R G E N C I E S  T O O L K I T ,  2 0 1 9



T O O L K I T  A )                                                                                                 P .  2 0

D O C U M E N T  1 1
   

G U I D E L I N E S  P S E A :  C H E C K L I S T
I N T E R N A T I O N A L  C O D E  O F  C O N D U C T  A S S O C I A T I O N  ( I C O C A )  G U I D E L I N E S  F O R  P R I V A T E  S E C U R I T Y  P R O V I D E R S  O N

P R E V E N T I N G  A N D  A D D R E S S I N G  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E .  2 0 1 9 ,  P P .  2 0 - 2 1  

https://www.icoca.ch/sites/default/files/uploads/ICoCA_PSEA_Guidelines_A4_web_0.pdf
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D O C U M E N T  1 1
   

G U I D E L I N E S  P S E A :  C H E C K L I S T
I N T E R N A T I O N A L  C O D E  O F  C O N D U C T  A S S O C I A T I O N  ( I C O C A )  G U I D E L I N E S  F O R  P R I V A T E  S E C U R I T Y  P R O V I D E R S  O N

P R E V E N T I N G  A N D  A D D R E S S I N G  S E X U A L  E X P L O I T A T I O N  A N D  A B U S E .  2 0 1 9 ,  P P .  2 0 - 2 1  

https://www.icoca.ch/sites/default/files/uploads/ICoCA_PSEA_Guidelines_A4_web_0.pdf
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TOOLKIT  B

E X A M P L E S  O F  R I S K

A S S E S S M E N T  A N D

M A N A G E M E N T



B )  E X A M P L E S  O F  R I S K  A S S E S S M E N T  A N D  M A N A G E M E N T

F O R E W O R D

This toolkit aims to provide your

organization with guidance on risk

assessment and management while

working on the Prevention of Sexual

Exploitation and Abuse (PSEA). The

five documents gathered here were

developed by different organizations

and have been selected among the

Digna database. The documents are

samples of useful tools to identify risk

indicators and strategies to manage

them, and might be used as

examples for each organization to

develop their own risk management

systems.

Some documents focus on the

identification of risks, whereas others

provide suggestions for mitigation. In

addition, all the documents provide

valuable tools on which aspects

should be taken into consideration

while conducting an objective risk

assessment. In general, the

documents are complementary, and

Digna considers that a combination

of the text and tables they bring forth

would enhance the quality not only of

the documents themselves, but of the

work developed by the organization.

Digna deems some documents as

particularly interesting for the

development of organizations’ risk

management systems. For example,

the risk assessment guidelines

developed by Save the Children –

document 2 in this toolkit – show the

different sectors that should be taken

into consideration while assessing

risks. For its part, the tool presented

by Nottinghamshire and Nottingham

City Safeguarding Children Boards –

document 5 in this toolkit – is a

straightforward way of covering

important risk-related aspects.

Digna is committed to provide your

organization with clear and useful

tools. We hope they will help your

work while developing systems to

objectively assess and manage risks

related to PSEA.
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L I S T  O F  DOCUMEN T S

Risk assessment and strategies for safe operations and programs –
Regional Safe Spaces Network / UNHCR , Regional Toolkit for Protection

from Sexual Exploitation and Abuse , Sexual Harassment (PSEA/PS) and

Inter-Agency Community-Based Complaint Referral Mechanism in the

Americas , 2019 , pp. 99-101 .

Risk assessment for planned programs – Save the Children ,

Safeguarding in Emergencies Toolkit , 2019 , pp. 18-19.

Identifying and Assessing Risks – Cornwall and the Isles of Scilly

Safeguarding Children Board (SCB), Children Abused Through Sexual

Exploitation - Risk Assessment Toolkit , 2014 , pp. 5-12.

Intervention and Disruption Strategies – Cornwall and the Isles of

Scilly Safeguarding Children Board (SCB), Children Abused Through

Sexual Exploitation - Risk Assessment Toolkit , 2014 , pp. 16-23.

Sexual Exploitation Risk Assessment Tool – Nottinghamshire

Safeguarding Children Board / Nottingham City Safeguarding Children

Board , MULTI AGENCY Sexual Exploitation Risk Assessment Tool , no

date , pp. 2-6.

2

5

4

3
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to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to conduct risk assessment (ANC 03-20 : Breakout Session 4)

 

ANC = Annual National Conference

U S E F U L :

https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
https://www.cornwall.gov.uk/media/12534748/Children-Abused-Through-Sexual-Exploitation-Risk-Assessment-Toolkit.pdf
https://www.cornwall.gov.uk/media/12534748/Children-Abused-Through-Sexual-Exploitation-Risk-Assessment-Toolkit.pdf
http://www.equation.org.uk/wp-content/uploads/2017/02/EQ-LIB-183.pdf
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F O R E W O R D

This toolkit aims to provide your

organization with examples of

report forms to be used in the

programs on the Prevention of

Sexual Exploitation and Abuse

(PSEA). The four documents

gathered here were developed by

different organizations and have

been selected among the Digna

database. The documents are

samples of report and referral

forms, and instructions on how to

proceed while processing a

disclosure, and might be used as

examples for each organization to

develop their own forms regarding

PSEA.

Digna deems some documents as

particularly interesting for the

development of this kind of form

within the organizations. For

example, the form produced by

the Inter-Agency Standing

Committee (IASC) – document 1 in

this toolkit – is a very complete 

instrument to collect information

after an incident has taken place.

In turn, the list provided by Save

the Children – document 3 in this

toolkit – is a visually-friendly roll of

recommendations (do’s and don’ts)

to help handle a spontaneous

disclosure.

Digna is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while developing PSEA

documents for processing

disclosures.
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1

L I S T  O F  DOCUMEN T S

Incident Report Form / Complaints Referral Form – Inter-Agency

Standing Committee (IASC), Global Standard Operating Procedures

on Inter-Agency Cooperation in Community-Based Complaint

Mechanisms , May/2016 , pp. 55-59.

Inter-Agency complaints referral form – Regional Safe Spaces

Network / UNHCR , Regional Toolkit for Protection from Sexual

Exploitation and Abuse , Sexual Harassment (PSEA/PS) and Inter-

Agency Community-Based Complaint Referral Mechanism in the

Americas , 2019 , p. 92.

Handling a spontaneous disclosure: Do’s and Don’ts – Save the

Children , Safeguarding in Emergencies Toolkit , 2019 , p. 31 .

Child SE Information Form – Cornwall and the Isles of Scilly

Safeguarding Children Board (SCB), Children Abused Through

Sexual Exploitation - Risk Assessment Toolkit , 2014 , p. 28.

2

4

3
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to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to process a disclosure (ANC 03-20 : Breakout Session 5)

 

ANC = Annual National Conference

U S E F U L :

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
https://www.cornwall.gov.uk/media/12534748/Children-Abused-Through-Sexual-Exploitation-Risk-Assessment-Toolkit.pdf
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D O C U M E N T  1
   

I N C I D E N T  R E P O R T  F O R M  /  C O M P L A I N T S  R E F E R R A L  F O R M
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  1
   

I N C I D E N T  R E P O R T  F O R M  /  C O M P L A I N T S  R E F E R R A L  F O R M
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  1
   

I N C I D E N T  R E P O R T  F O R M  /  C O M P L A I N T S  R E F E R R A L  F O R M
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  1
   

I N C I D E N T  R E P O R T  F O R M  /  C O M P L A I N T S  R E F E R R A L  F O R M
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  1
   

I N C I D E N T  R E P O R T  F O R M  /  C O M P L A I N T S  R E F E R R A L  F O R M
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/global_standard_operating_procedures_on_inter_agency_cooperation_in_cbcms.pdf
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D O C U M E N T  2
   

I N T E R - A G E N C Y  C O M P L A I N T S  R E F E R R A L  F O R M
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L

E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D
C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  3
   

H A N D L I N G  A  S P O N T A N E O U S  D I S C L O S U R E :  D O ’ S  A N D  D O N ’ T S

S A V E  T H E  C H I L D R E N ,  S A F E G U A R D I N G  I N  E M E R G E N C I E S T O O L K I T ,  2 0 1 9

https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
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D O C U M E N T  4
   

C H I L D  S E  I N F O R M A T I O N  F O R M
C O R N W A L L  A N D  T H E  I S L E S  O F  S C I L L Y  S A F E G U A R D I N G  C H I L D R E N  B O A R D  ( S C B ) ,  C H I L D R E N

A B U S E D  T H R O U G H  S E X U A L  E X P L O I T A T I O N  -  R I S K  A S S E S S M E N T  T O O L K I T ,  2 0 1 4

https://www.cornwall.gov.uk/media/12534748/Children-Abused-Through-Sexual-Exploitation-Risk-Assessment-Toolkit.pdf


TOOLKITS  FOR

ADDRESS ING

PSEA

TOOLKIT  D

E X A M P L E S  O F  F L O W C H A R T S



D )  E X A M P L E S  O F  F L O W C H A R T S

F O R E W O R D

This toolkit aims to provide your

organization with flowcharts to

support the development of

programs on the Prevention of

Sexual Exploitation and Abuse

(PSEA). The six documents

gathered here were produced by

several different organizations and

have been selected among the

Digna database. The documents

are samples of visually-friendly

diagrams, and might be used as

examples for each organization to

develop their own pathways

regarding the procedures on PSEA.

 

The flowcharts listed here vary in

complexity. They all present good

practices, whether regarding the

actions to be taken immediately

after the receipt of a complaint or

disclosure; or, in more general

terms, the conduction of

monitoring and evaluation of the

PSEA programs.

Digna deems some documents as

particularly useful for the

development of organizations’

procedures.

For example, the pathways found

in the Inter-Agency PSEA-CBCM

Best Practice Guide – document 1

in this toolkit – comprise four

spheres of action and it is a very

complete flowchart kit example. In

turn, the cycles shown by Regional

Safe Spaces Network / UNHCR and

Save the Children – documents 5

and 6 in this toolkit – are simple

and straightforward visuals on the

processes to be followed by the

organizations for constant action

and evaluation.

Digna is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while presenting

information on PSEA in an

organized and visually-friendly way.
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1

L I S T  O F  DOCUMEN T S

Inter-agency complaint handling flowchart / Victim assistance
referral pathway / How staff can report SEA – Inter-Agency PSEA-

CBCM Best Practice Guide , 2016 , Annex 4 , pp. 90-93.

Feedback and complaint flow diagram – Sample provided by Educo

(Member of the ChildFund Alliance), Plan International , Save the

Children UK , War Child UK and World Vision International , Interagency

Study on Child-Friendly Feedback and Complaint Mechanisms within

NGO programs. Phase one report , survey findings , 2015 , p. 3.

Complaint Referral Flow Chart – Regional Safe Spaces Network /

UNHCR , Regional Toolkit for Protection from Sexual Exploitation and

Abuse , Sexual Harassment (PSEA/PS) and Inter-Agency Community-

Based Complaint Referral Mechanism in the Americas , 2019 , p. 22.

Regional PSEA focal points cross-border and inter-agency
complaint referral pathway – Regional Safe Spaces Network / UNHCR ,

Regional Toolkit for Protection from Sexual Exploitation and Abuse ,

Sexual Harassment (PSEA/PS) and Inter-Agency Community-Based

Complaint Referral Mechanism in the Americas , 2019 , pp. 28-30.

Vision for effective complaint mechanisms – Regional Safe Spaces

Network / UNHCR , Regional Toolkit for Protection from Sexual

Exploitation and Abuse , Sexual Harassment (PSEA/PS) and Inter-Agency

Community-Based Complaint Referral Mechanism in the Americas , 2019 ,

p. 85.

2

5

4

3
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The safeguarding cycle – Save the Children , Safeguarding in

Emergencies Toolkit , 2019 , p. 37.6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://www.wvi.org/sites/default/files/Child%20friendly%20feedback%20mechanisms%20report.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
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to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to conduct risk assessment (ANC 03-20 : Breakout Session 4)

 

ANC = Annual National Conference

U S E F U L :  
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D O C U M E N T  1
   

I N T E R - A G E N C Y  C O M P L A I N T  H A N D L I N G  F L O W C H A R T  /
V I C T I M  A S S I S T A N C E  R E F E R R A L  P A T H W A Y  /  H O W  S T A F F  C A N  R E P O R T  S E A

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  1
   

I N T E R - A G E N C Y  C O M P L A I N T  H A N D L I N G  F L O W C H A R T  /
V I C T I M  A S S I S T A N C E  R E F E R R A L  P A T H W A Y  /  H O W  S T A F F  C A N  R E P O R T  S E A

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  1
   

I N T E R - A G E N C Y  C O M P L A I N T  H A N D L I N G  F L O W C H A R T  /
V I C T I M  A S S I S T A N C E  R E F E R R A L  P A T H W A Y  /  H O W  S T A F F  C A N  R E P O R T  S E A

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  1
   

I N T E R - A G E N C Y  C O M P L A I N T  H A N D L I N G  F L O W C H A R T  /
V I C T I M  A S S I S T A N C E  R E F E R R A L  P A T H W A Y  /  H O W  S T A F F  C A N  R E P O R T  S E A

I N T E R - A G E N C Y  P S E A - C B C M  B E S T  P R A C T I C E  G U I D E ,  2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
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D O C U M E N T  2
   

F E E D B A C K  A N D  C O M P L A I N T  F L O W  D I A G R A M
E D U C O  ( M E M B E R  O F  T H E  C H I L D F U N D  A L L I A N C E ) ,  P L A N  I N T E R N A T I O N A L ,  S A V E  T H E  C H I L D R E N  U K ,  W A R
C H I L D  U K  A N D  W O R L D  V I S I O N  I N T E R N A T I O N A L ,  I N T E R A G E N C Y  S T U D Y  O N  C H I L D - F R I E N D L Y  F E E D B A C K

A N D  C O M P L A I N T  M E C H A N I S M S  W I T H I N  N G O  P R O G R A M S .  P H A S E  O N E  R E P O R T ,  S U R V E Y  F I N D I N G S ,  2 0 1 5

https://www.wvi.org/sites/default/files/Child%20friendly%20feedback%20mechanisms%20report.pdf


T O O L K I T  D )                                                                                                 P .  9

D O C U M E N T  3
   

C O M P L A I N T  R E F E R R A L  F L O W  C H A R T
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L

E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D
C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S , 2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  4
   

R E G I O N A L  P S E A  F O C A L  P O I N T S  C R O S S - B O R D E R  A N D  I N T E R - A G E N C Y  C O M P L A I N T
R E F E R R A L  P A T H W A Y

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  4
   

R E G I O N A L  P S E A  F O C A L  P O I N T S  C R O S S - B O R D E R  A N D  I N T E R - A G E N C Y  C O M P L A I N T
R E F E R R A L  P A T H W A Y

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  4
   

R E G I O N A L  P S E A  F O C A L  P O I N T S  C R O S S - B O R D E R  A N D  I N T E R - A G E N C Y  C O M P L A I N T
R E F E R R A L  P A T H W A Y

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  5
   

V I S I O N  F O R  E F F E C T I V E  C O M P L A I N T  M E C H A N I S M S
R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L

E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D
C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf
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D O C U M E N T  6
   

T H E  S A F E G U A R D I N G  C Y C L E

S A V E  T H E  C H I L D R E N ,  S A F E G U A R D I N G  I N  E M E R G E N C I E S
T O O L K I T ,  2 0 1 9

https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf


TOOLKITS  FOR

ADDRESS ING

PSEA

TOOLKIT  E

E X A M P L E S  O F  P S E A  A U D I T

A N D  S E L F - A S S E S S M E N T  /

C O N T A C T S  W I T H I N  T H E

O R G A N I Z A T I O N S  A N D

P A R T N E R S



E )  E X A M P L E S  O F  P S E A  A U D I T  A N D  S E L F - A S S E S S M E N T  /  C O N T A C T S
W I T H I N  T H E  O R G A N I Z A T I O N S  A N D  P A R T N E R S

F O R E W O R D

This toolkit aims to provide your

organization with lists and check-

lists useful for the development of

programs on the Prevention of

Sexual Exploitation and Abuse

(PSEA). The six documents

gathered here were developed by

different organizations and have

been selected among the Digna

database. The documents are

samples of contact lists and check-

lists, and might be used as

examples for each organization to

produce their own call trees and

self-assessment forms for PSEA.

The documents listed here regard

the preparedness and self-

assessment of the organizations’

procedures. 

Digna deems some documents as

particularly useful for the

development of similar tools within

the organizations. 

For example, the list of contacts

provided by Regional Safe Spaces

Network / UNHCR –  document 3 in

this toolkit – comprises a prompt

way of knowing who to reach out

to within both organizations and

partners, and highlights the

importance of this information to

be periodically updated. For its

part, the checklist developed also

by Regional Safe Spaces Network /

UNHCR – document 5 in this toolkit

– is a complete instrument for self-

auditing regarding preparedness

for PSEA.

Digna is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while developing PSEA

instruments that allow self-

assessment and updated available

information on contacts.
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1

L I S T  O F  DOCUMEN T S

Mainstreaming PSEA checklist: Audit your organization – Inter-

Agency PSEA-CBCM Best Practice Guide , 2016 , Annex 4 , pp. 102-104.

Survey Questions – Educo (Member of the ChildFund Alliance), Plan

International , Save the Children UK , War Child UK and World Vision

International , Interagency Study on Child-Friendly Feedback and

Complaint Mechanisms within NGO programmes. Phase one report ,

survey findings , 2015 , pp. 35-37.

PSEA focal points and alternatives – Regional Safe Spaces Network /

UNHCR , Regional Toolkit for Protection from Sexual Exploitation and

Abuse , Sexual Harassment (PSEA/PS) and Inter-Agency Community-

Based Complaint Referral Mechanism in the Americas , 2019 , p. 55-58.

Consultation on organizational policies and procedures for PSEA
and complaint procedures – Regional Safe Spaces Network / UNHCR ,

Regional Toolkit for Protection from Sexual Exploitation and Abuse ,

Sexual Harassment (PSEA/PS) and Inter-Agency Community-Based

Complaint Referral Mechanism in the Americas , 2019 , pp. 80-81 .

PSEA self-audit checklist – Regional Safe Spaces Network / UNHCR ,

Regional Toolkit for Protection from Sexual Exploitation and Abuse ,

Sexual Harassment (PSEA/PS) and Inter-Agency Community-Based

Complaint Referral Mechanism in the Americas , 2019 , pp . 95-98 .

2

5

4

3
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Online Self-assessment – Keeping the Children Safe
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https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://www.wvi.org/sites/default/files/Child%20friendly%20feedback%20mechanisms%20report.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://www.keepingchildrensafe.global/your-self-assessment/


to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

 

ANC = Annual National Conference
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F )  E X A M P L E S  O F  F E E D B A C K  F O R M S

F O R E W O R D

This toolkit aims to provide your

organization with feedback forms

for the Prevention of Sexual

Exploitation and Abuse (PSEA)

programs. The two documents

gathered here were produced by

different organizations and have

been selected among the Digna

database. The documents are

samples of feedback forms and

might be used as examples for

each organization to develop their

own materials regarding PSEA.

The forms listed here regard

different groups of people. The one

developed by Inter-Agency

Standing Committee (IASC) –

document 1 in this toolkit – is

related to the communication with

the victim/complainant,    whereas 

the ones provided by Regional Safe

Spaces Network / UNHCR –

document 2 in this toolkit – regard

broader groups of interested

populations.

Digna is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while developing PSEA

feedback forms that take into

consideration both the survivors

and the larger groups involved in

the organizations’ programs.
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L I S T  O F  DOCUMEN T S

Feedback Form: Communicating with the Victim/Complainant –
Inter-Agency Standing Committee (IASC), Global Standard

Operating Procedures on Inter-Agency Cooperation in Community-

Based Complaint Mechanisms , May/2016 , Annex 4 pp. 106-108.

Feedback forms for consultation with concerned populations in
PSEA and community-based complaint mechanisms – Regional

Safe Spaces Network / UNHCR , Regional Toolkit for Protection from

Sexual Exploitation and Abuse , Sexual Harassment (PSEA/PS) and

Inter-Agency Community-Based Complaint Referral Mechanism in

the Americas , 2019 , pp. 73-77.

2
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to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to process a disclosure (ANC 03-20 : Breakout Session 5)

 

ANC = Annual National Conference

U S E F U L

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf


T O O L K I T  F )                                                                                                 P .  3

D O C U M E N T  1
   

F E E D B A C K  F O R M :  C O M M U N I C A T I N G  W I T H  T H E  V I C T I M / C O M P L A I N A N T
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf


T O O L K I T  F )                                                                                                 P .  4

D O C U M E N T  1
   

F E E D B A C K  F O R M :  C O M M U N I C A T I N G  W I T H  T H E  V I C T I M / C O M P L A I N A N T
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf


T O O L K I T  F )                                                                                                 P .  5

D O C U M E N T  1
   

F E E D B A C K  F O R M :  C O M M U N I C A T I N G  W I T H  T H E  V I C T I M / C O M P L A I N A N T
I N T E R - A G E N C Y  S T A N D I N G  C O M M I T T E E  ( I A S C ) ,  G L O B A L  S T A N D A R D  O P E R A T I N G  P R O C E D U R E S  O N

I N T E R - A G E N C Y  C O O P E R A T I O N  I N  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S ,  M A Y / 2 0 1 6

https://interagencystandingcommittee.org/system/files/best_practice_guide_inter_agency_community_based_complaint_mechanisms_1.pdf


T O O L K I T  F )                                                                                                 P .  6

D O C U M E N T  2
   

F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf


T O O L K I T  F )                                                                                                 P .  7

D O C U M E N T  2
   

F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf


T O O L K I T  F )                                                                                                 P .  8

D O C U M E N T  2
   

F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf


T O O L K I T  F )                                                                                                 P .  9

D O C U M E N T  2
   

F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf


T O O L K I T  F )                                                                                                 P .  1 0

D O C U M E N T  2
   

F E E D B A C K  F O R M S  F O R  C O N S U L T A T I O N  W I T H  C O N C E R N E D  P O P U L A T I O N S  I N
P S E A  A N D  C O M M U N I T Y - B A S E D  C O M P L A I N T  M E C H A N I S M S

R E G I O N A L  S A F E  S P A C E S  N E T W O R K  /  U N H C R ,  R E G I O N A L  T O O L K I T  F O R  P R O T E C T I O N  F R O M  S E X U A L
E X P L O I T A T I O N  A N D  A B U S E ,  S E X U A L  H A R A S S M E N T  ( P S E A / P S )  A N D  I N T E R - A G E N C Y  C O M M U N I T Y - B A S E D

C O M P L A I N T  R E F E R R A L  M E C H A N I S M  I N  T H E  A M E R I C A S ,  2 0 1 9

https://www.refworld.org.es/pdfid/5db1dd134.pdf


TOOLKITS  FOR

ADDRESS ING

PSEA

TOOLKIT  G

E X A M P L E S  O F  M O N I T O R I N G

S U R V E Y S  /  E V A L U A T I O N

T O O L S



G )  E X A M P L E S  O F  M O N I T O R I N G  S U R V E Y S  /  E V A L U A T I O N  T O O L S

F O R E W O R D

This toolkit aims to provide your

organization with monitoring and

evaluation tools for the

development of programs on the

Prevention of Sexual Exploitation

and Abuse (PSEA). The five

documents gathered here were

developed by different

organizations and have been

selected among the Digna

database. The documents are

samples of monitoring surveys and

evaluation tools, and might be

used as examples for each

organization to develop their own

materials regarding PSEA.

 

The questionnaires listed here

comprise a broad spectrum of

monitoring procedures on PSEA. In

addition, such documents present

good practices for evaluation

regarding both the organizations

themselves and the ultimate

beneficiaries of PSEA programs. In

general, the surveys selected in this

toolkit can be utilized separately or

combined, and could be extended

to reach both the organization and

their partners.

Digna deems some documents as

particularly useful for the

development of organizations’

evaluation tools. For example, the

evaluation guides developed by

the National GBV Task Force in

Liberia – document 2 in this toolkit

– exemplifies how to address both

governmental and non-

governmental agencies. In turn, the

survey developed by the

Committee for the Coordination of

Services to Displaced Persons in

Thailand (CCSDPT) – document 3 in

this toolkit – comprises questions

regarding not only knowledge on

PSEA, but also attitudes and

practices. For its part, the mapping

survey from Regional Safe Spaces

Network / UNHCR –  document 5 in

this toolkit – assesses the

organization and maps their

current measures on PSEA.

Digna  is committed to provide

your organization with clear and

useful tools. We hope they will help

your work while developing PSEA

monitoring and evaluation tools.
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L I S T  O F  DOCUMEN T S

Monitoring Survey: Questionnaire – Inter-Agency PSEA-CBCM Best

Practice Guide , 2016 , Annex 4 , pp . 110-112 .

Evaluation Guides for Focus Group Discussion (With Community
Members), for Interviews with Government Agencies, and for
Interviews with NGOs/UN Agencies (Humanitarian Assistance
Community) – National GBV Task Force , Ministry of Gender and

Development , Evaluation : National SEA Awareness Campaign , Liberia ,

2008 , pp. 31-36.

Knowledge, Attitudes, and Practices (KAP) Survey – Committee for

the Coordination of Services to Displaced Persons in Thailand (CCSDPT),

2009.

Beneficiary Based Consultation (BBC) Discussion Guide –

Humanitarian Accountability Partnership (HAP) International , To

Complain or Not to Complain : Still the Question - Consultations with

humanitarian aid beneficiaries on their perceptions of efforts to prevent

and respond to sexual exploitation and abuse , 2008 , pp. 56-57.

PSEA Mapping Survey – Regional Safe Spaces Network / UNHCR ,

Regional Toolkit for Protection from Sexual Exploitation and Abuse ,

Sexual Harassment (PSEA/PS) and Inter-Agency Community-Based

Complaint Referral Mechanism in the Americas , 2019 , pp. 102-107.

to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

to conduct risk assessment (ANC 03-20 : Breakout Session 4)

to process a disclosure (ANC 03-20 : Breakout Session 5)

 

ANC = Annual National Conference

2

5

4

3
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H )  E X A M P L E S  O F  V I S U A L S

F O R E W O R D

This toolkit aims to provide your

organization with examples of visuals to

help the development of programs on the

Prevention of Sexual Exploitation and

Abuse (PSEA). The four documents

gathered here were developed by different

organizations and have been selected

among the Digna database. The

documents are samples of visual

information materials, and might be used

as examples for each organization to

develop their own visually-friendly

documents regarding PSEA.

Digna deems some documents as

particularly useful for the development of

organizations’ visuals. For example, the

poster produced by Concern Worldwide

Rwanda – document 1 in this toolkit –

shows how a summarized set of

information can be easily and collectively

produced alongside interested groups of

people. 

In turn, the materials produced by

Regional Safe Spaces Network / UNHCR, –

document 3 in this toolkit – exemplify how

to merge organizations’ procedures in

printable documents to be readily

available.

Digna is committed to provide your

organization with clear and useful tools.

We hope they will help your work while

developing visually-friendly information

materials on PSEA.
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1

L I S T  O F  DOCUMEN T S

Program Participant Protection Policy: Poster – Concern Worldwide

Rwanda , 2000.

Booklet to raise awareness about Program Participants Protection
Policy (P4) – Concern Worldwide Ethiopia , Booklet aimed at explaining

the organizational Program Participants Protection Policy to

community members , 2000.

Visual information materials on PSEA reporting – Regional Safe

Spaces Network / UNHCR , Regional Toolkit for Protection from Sexual

Exploitation and Abuse , Sexual Harassment (PSEA/PS) and Inter-Agency

Community-Based Complaint Referral Mechanism in the Americas ,

2019 , pp. 93-94.

Suggestions for communicating safeguarding messages – Save the

Children , Safeguarding in Emergencies Toolkit , 2019 , p. 35.

to develop a PSEA Policy and Code of Conduct (ANC 03-20 : Breakout Session 2)

to reach partners and beneficiaries (ANC 03-20 : Breakout Session 3)

 

ANC = Annual National Conference

2

4

3

U S E F U L :
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http://www.pseataskforce.org/uploads/tools/1357220814.pdf
https://www.refworld.org.es/pdfid/5db1dd134.pdf
https://resourcecentre.savethechildren.net/node/16365/pdf/safeguarding_in_emergencies_toolkit.pdf
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P R O G R A M  P A R T I C I P A N T  P R O T E C T I O N  P O L I C Y :  P O S T E R

C O N C E R N  W O R L D W I D E  R W A N D A ,  2 0 0 0
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S U G G E S T I O N S  F O R
C O M M U N I C A T I N G  S A F E G U A R D I N G  M E S S A G E S

S A V E  T H E  C H I L D R E N ,  S A F E G U A R D I N G  I N  E M E R G E N C I E S  T O O L K I T ,  2 0 1 9


