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Introduction 

Supporting survivors 
before an incident 
occurs

Planning for different 
contexts



Key considerations: 
survivor support

• Overview of basic support

• Good practices

• Trauma-informed & survivor-

centred approach

• Intersectionality 



How to 

develop an in-

country 

survivor 

support guide

Before you 
develop the guide

Once guide is 
developed



Survivor support guide: 
suggested sections

• Available support

• Organizational policies

• Safety and protection

• Medical services

• Psychosocial services

• Local legal/cultural context

• When services are unavailable



Operationalizing 

your guide

Knowledge of PSEA requirements

Training

Updates

Budget and planning

Safe data collection 



How to use it

To create new context specific guides 

In gender equality action planning/annual planning  

In survivor support planning

To review/improve survivor support resources








